Swegon?

GENERAL Sales Conditions

(validity starting from 1st January 2025 until the issue of new disposition)

January 2025

These General Conditions shall apply to all present and future sales contracts/orders
between (The Seller/THE SELLER, hereinafter referred to as "SWQ")

Swegon Operations S.r.l.
Via Valletta 5, 30010, Cantarana di Cona (VE) ITALY
VAT: 02481290282

and the Buyer described also as the “Parties”. Any exceptions must be specifically
agreed upon in writing. Any general conditions of the Buyer will not apply to the
contractual relations between the Parties.

1. DELIVERY:

1.1) Parties’ liability Seller’s risk is in connection with the ICC Incoterms® 2020.
1.2) Unless otherwise agreed by the Parties and indicated in the order confirmation, the
PRODUCTS will be shipped FCA (Incoterms 2020) loaded on truck at SWO premises.

2. WARRANTY:

2.1) Latest 24 months from delivery document date (or delivery note date) unless extended
warranty is purchased.

2.2) Commitment of SWO, is to replace faulty components (unless otherwise agreed by the
Parties and indicated in the order confirmation, the component will be shipped FCA -Incoterms
2020 - loaded on truck at SWO premises. For rules and handling consult ANNEX C of ‘General
Sales Conditions’ in force at the date of the order entering).

2.3) Labour and any other expense incurred in replacing the fault component is not covered
by SWO.

2.4) Moreover warranty does not include all components subjected to normal wear or
damaged by insufficient or wrong maintenance.

2.5) SWO will not cover undirected damages as well as those which are completely or partly
due to the customer negligence.

2.6) Warranty is suspended whenever the customer delays payment.

2.7) Warranty while is not applicable any time if the installation does not conform to the
installation and is not fulfilling SWO installation, use and maintenance instructions manual,
supplied with the units.

2.8) For detailed information and warranty process routines refer to the ANNEX B “Warranty
General Conditions” from ‘General Sales Conditions’ in force at the date of the order entering.

3. EXECUTION CONDITIONS OF THE CONTRACT:

3.1) SWO has the right to subject the contract execution depending on payment guarantees.
3.2) SWO has the right to cancel the order if, after the contract signature, becomes aware of
any serious problem in relation with customer solvency or morality. This cancellation gives no
right to the buyer to ask for any compensation, refund or repayment.

3.3) Any claim concerning time and terms and supply and/or any small vice of quality and/or
operation of the product cannot be considered as a valid reason to suspend or to any payment
shortage as well as give no right to any price reduction.

3.4) The Buyer authorizes SWO to do, as allowed by the law by decree n. 52/04 and CEE
directive 2001/115/CE, to the electronic mailing of all the future invoices, with reference to this
or further orders, to the e-mail address the Buyer has provided to SWO.
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Swegon?
4. DELAYS OF PAYMENT:
4.1) Any delay of payment over the agreed terms, SWO will claim to the customer interests of
B.C.E. p.t. 14days + 8% points, excepting any higher damage.
4.2) In case of payment by instalments, failing payment of even one instalment, this will give

right to SWO to claim for the immediate payment to the residual price, excepting the option
for the breach of contract.

5. THIRD PARTIES’ DAMAGES:
The Buyer cannot have any compensation from SWO for damage charges of third parties
because of goods delivery delays unless different agreement is found at order placement.

6. TAKE DELIVERY OF GOODS:

6.1) SWO has the right to decide to charge the Buyer with additional fee for handling and
storage of the goods, in case of goods collection delay further to 30 working days. In this case,
SWO can also decide to cancel the order and deduct any early advance payment for penalty,
except other compensation for further damages.

7. CONTRACTUAL CHANGES:

7.1) The order contract will be considered tacitly accepted by the Buyer if no communication
is given within 3 Working days from the receipt of this order confirmation.

7.2) Any eventual modification of this order must be in writing; the nullity of some terms doesn’t
justify the cancellation of the total order, except the injured party could prove that had never
signed the contract without this terms.

8. CANCELLATION:

Whenever the customer decides to modify or cancel a sales order, specific
Cancellation/Modification fees will be charged. For detailed information about fees calculation
refer to the ANNEX A “Order Modification & Cancellation Policy” from ‘General Sales
Conditions’ in force at the date of order entering (available on the restricted area only).

9. EXPORT CONTROL AND INTERNATIONAL ECONOMIC SANCTIONS
The Buyer acknowledges and agrees that the export or transfer of the Products outside the
customs territory of the European Union or towards certain persons and/or entities or towards
certain destinations might be subject to control by the competent authorities and declares and
guarantees that The Buyer has adopted any possible measure to ensure full compliance with
all applicable national, European and U.S. export control and sanctions laws and regulations.
Should the Products be exported or transferred by the Buyer, the Buyer undertakes not to
export or transfer the Products to any client who is listed in the consolidated list of persons,
groups and entities subject to EU financial sanctions and/or the Specially Designated
Nationals And Blocked Persons List issued by the U.S. Department of Treasury’s Office of
Foreign Assets Control, nor to clients that are owned or controlled by, or acting for or on behalf
of, directly or indirectly, one or more of the above listed parties.
The Buyer shall be fully liable to The Seller for any consequence arising from the violation of
any applicable export control and sanctions regulations with regards to the Products. The
Buyer undertake to transfer this provision on its sub-Customer.
In the event THE SELLER performance is prevented or made unreasonably difficult or
commercially uneconomic by the occurrence of one of the following events (each an
“Excusing Event”):
a. any change in the laws of the Italian Republic and/or the European Union, including,
but not limited, to the adoption of restrictive measures of any kind;
b. any amendment, extension or revision, or any change in the interpretation, by any
court, tribunal or regulatory authority with competent jurisdiction, of any laws existing at
the time of execution of this agreement;
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c. failure to obtain any authorization, permit or license for the sale, supply, transfer or
export of the Products by any competent authority and/or failure to obtain the prior
authorization of transfers of funds as provided for in the regulations of the European
Union, as in force from time to time, by any competent authority;

d. any other event, whether or not similar to the ones specified above, outside the control
of the party against whom the claim would be otherwise made;

then THE SELLER and The Buyer shall consult and agree on the necessary
arrangements as well as on the steps to be taken to ensure the regular implementation
of the transaction. The performance of the parties’ respective obligations will be
suspended during the consultation period. In case after the consultation it appears that
the transaction cannot be further implemented because it has become invalid or unlawful
under any applicable law, the parties shall make in good faith the necessary
arrangements for mitigating any possible prejudice. In case the transaction will not be
unlawful or invalid per se, but the performance of either one of the parties becomes
impossible or uneconomic, the implementation of the transaction shall be suspended
until the Excusing Event terminates and the parties shall strive to minimize the prejudice
determined to each of them by such suspension. Should the Excusing Event last for
more than four months, the Excusing event shall constitute an event of Force Majeure.

10. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS
The Buyer acknowledges that:

(i) any and all intellectual and industrial property rights on the PRODUCTS, including,
without limitation, related trademarks rights, are SWO's property; and
(ii) nothing in this Agreement shall be construed as conferring any licence or granting any

intellectual property or industrial rights in favour of the Buyer on the PRODUCTS, not even, without
limitation, on any related trademarks.

10.1 SWO assumes no liability, whether express or implied, for the Products’ infringement upon
present of future intellectual property rights in the Territory of any third party.

10.2 The Buyer shall without delay inform SWO of any infringement or suspected infringement in
the Territory of SWO'’s intellectual property rights. SWO is however not obligated to defend such
rights.

10.3 All IPR as well as domain names directly or indirectly referring to the trademarks of Swegon or
other IPR is the sole property of Swegon.

10.4 The Buyer may neither during nor after the term of this agreement use any trade sign identical
or confusingly similar to SWQO’s trademarks when creating accounts on social media platforms.
10.5 Any use of Swegon’s trademarks, including, but not limited to, SWEGON, its logo, typeface,
trade dress etc. shall be in accordance to Swegon’s design manual and any deviation therefrom
shall be approved before hand by Swegon.

10.6 The Buyer agrees to transfer any intellectual property right or domain name, which for whatever
reason now is registered or owned by the Buyer. Swegon will bear the costs (direct costs/official
fees) for any such transfers and/or reimburse the Buyer for their costs (direct costs/official fees) in
connection with the registration and/or transfer of rights and domains.

10.7 Swegon will continuously in order to protect and enforce their Intellectual Property Rights,
search and monitor digital marketplaces to prevent marketing and sale of goods using the brand
Swegon and/or any other Intellectual Property owned by Swegon. Such searches and take downs,
will be dealt with accordingly and in order to avoid the withdrawal/take downs of advertisements
placed by the Buyer, you are requested to provide Swegon with the following information before
placing the advertisement.

Name of the seller ID, and the name of the market/digital channel:

10.8 If Swegon does not receive this information as requested, they will not be held responsible for
any withdrawal/take downs of advertisements placed by the Buyer without their knowledge.

10.9 Usage of 3rd party Online Marketplaces (e.g. Amazon, Ebay, Alibaba etc) should be explicitly
regulated and forbidden in our Customer agreements with re-sale Customers.
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+ Always forbidden for a Swegon Customer to sell products via 3rd party Online Marketplace,
both domestic and abroad.
» Exception for Spare parts.

* Whether to allow the Customer to use their own online marketplace is a Seller decision but
product availability must be limited to that own specific local market.

11. ANTI-BRIBERY, CORRUPTION, SANCTIONS AND ANTI-MONEY LAUNDERING

15.1 The Buyer and its affiliates, including their respective directors, officers and employees, shall
not offer, promise, give, authorise, solicit or accept any undue financial or other advantage of any
kind in any way connected with the performance of this Contract and shall otherwise comply with all
applicable laws, statutes, regulations and codes relating to anti-bribery and anti-corruption. The
Buyer shall promptly report to SWO any request or demand for such financial or other advantage
received by the Buyer or its affiliates in connection with the performance of this Contract.

15.2 The Buyer and its affiliates, including their respective directors, officers and employees,
shall comply with all applicable national and international economic or financial sanctions laws, and
trade embargoes and similar restrictions issued by the United Nations, European Union, United
Kingdom, the United States of America or by any other competent authority (“Sanction Laws”) and
they shall not engage in any trade, business, venture or dealing which could directly or indirectly
expose SWO, its affiliates and their respective directors, officers and employees to any sanctions
imposed by such authority. The Buyer warrants that the Buyer and its affiliates, including their
respective directors, officers and employees, are not a designated entity under any Sanction Laws
at the time of entering into this Contract and that they will remain non-designated during the currency
of this Contract. The Buyer understands and agrees that with respect to SWO’s products provided
to the Buyer:

(i) The Buyer shall not export, re-export or otherwise transfer SWO’s products to a country,
territory, or person to which/whom such export, re-export or transfer is prohibited by Sanctions Laws,
and

(i)  The Buyer commits not to sell the products to third parties whom they have reason to assume
will disregard Sanction Laws or circumvent them. Upon request, the Buyer must provide to SWO,
without delay, all required information, especially as regards the final recipient, final destination and
end-use of the products or services.

15.2 The Buyer and its affiliates, including their respective directors, officers, and employees, shall
comply with all applicable national and international laws on anti-money laundering and counter
terrorist financing. The Buyer represents that it has in place the adequate anti-money laundering
procedures that are necessary to comply with the aforementioned laws. The Buyer shall promptly
report to SWO any suspicious activity of which it becomes aware relating to transactions directly or
indirectly connected to the performance of this Contract.

15.3 SWO shall be entitled to refuse further performance and may terminate this Contract
immediately upon becoming aware of any breach of this clause without the Buyer having the right to
raise any claim.

15.4 The Buyer shall maintain and apply, and shall ensure that its affiliates maintain and apply,
adequate policies and procedures to ensure compliance with this clause. The Buyer shall, if there is
an objective reason to believe that the Buyer or its affiliates is in breach of this clause, allow SWO
access to the Buyer’s and its affiliates’ premises, books and computer systems to enable SWO and
its auditors and examiners to conduct reasonable and appropriate audits and examinations of the
compliance by the Buyer and its affiliates with this clause.

15.5 The Buyer shall indemnify SWO for any and all damage or loss incurred as a result of any
breach of this clause.

15.6 In the event of any conflict with other provisions in this Contract this clause shall prevail.
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12. APPLICABLE LAW

12.1 This contract order is governed by ltalian law, without reference to its conflict-of-law rules (if
not accepted, then possible alternatives are Sweden, Switzerland, UK).

13. JURISDICTION
13.1 Any dispute arising out of or in connection with the contract order, including disputes related to
the validity/effectiveness of the Agreement, shall be brought exclusively before the Court of Padova

(ltaly).

ANNEX B

WARRANTY GENERAL CONDITIONS

(validity starting from 18t January 2025 until the issue of new disposition)

UNITS WARRANTY TERMS

The standard SWO warranty on all SWO UNITS will be 24 months from the date reported on the unit
delivery note (to be applied to all units ordered after the day of validity)

General Sales Conditions

Commitment of SWO is to replace faulty components. Labor and any other expense incurred in
replacing the fault component is not covered by SWO.

Moreover, warranty doesn’t include all components subjected to normal wear or damaged by
insufficient or wrong maintenance.

SWO will not cover undirected damages as well as those which are completely or partly due to the
customer negligence.

Warranty while is not applicable any time if the installation is not fulfiling SWO installation, use and
maintenance instructions manual supplied with the units and/or the unit do not operate within the
working limits for which has been manufactured.

Failure detected during the normal warranty period

For all these cases SWO will recognize only the spare parts; the shipment of the spare parts has to
be considered as FCA -Incoterms 2020.

The faulty spare parts must be sent to SWO only if these are requested (SWO will take charge of
costs relevant to the shipment). SWO will give specific note on the subject for any claim. The parts
requested must be sent back within the terms in “ANNEX C”.

The parts received by SWO without request, will be sent back to the customer at their charge.

Any additional claimed cost such as refrigerant, oil, antifreeze mixtures, labor, travel and parts are
not recognized by SWO.

To get a spare parts under normal warranty period, a new Claim has to be filled through SAP WEB
PORTAL, (please contact service.cantarana@swegon.com for more information). The claim must
contain all the useful information to describe the failure and the working condition of the unit in
accordance to the ANNEX D. After sending the report for the defective part required under warranty,
a feedback from SWO, expected within two working days, will determine if parts will be sent under
warranty and if SWO needs to get the defect part back. In any case, the order of spare parts will
proceed immediately.

In case SWO does not have availability in stock of components to be sent urgently under warranty,
and they have long delivery time from supplier or low value, Customer can decide to buy locally, only

after authorization from Cantarana Factory (through service.cantarana@swegon.com). Customer
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will state in the SAP PORTAL report and announce, if SWO will then provide to supply the same

component/s to Customer as soon as they are available in stock or Customer will get a credit note.
Value of credit note is always the net price, SWO would sell the part to Customer.

Warranty extension for units not delivered yet

The warranty period can be extended of maximum 36 months over the standard period (meaning for
a maximum of 5 years from the delivery date) in accordance to the conditions here below. The
warranty extension is only referred to the duration. All the conditions remain as per standard warranty
condition.

The warranty extension up to max 5 years can be ordered together with the unit only at the following
condition:

1. Extra NET price = 0,5% of unit Price List per each Extra Year (e.g. Extra 2 years = 0,5% x
2);

2. Reference Price list is the one valid at the time of warranty extension order;
3. Max total warranty can’t exceed the 5y from delivery.

Warranty extension for units already delivered

The warranty period can be extended of maximum 36 months over the standard period (meaning for
a maximum of 5 years from the delivery date) in accordance to conditions here below. The warranty
extension is only referred to the duration. All the conditions remain as per standard warranty
condition.
1. Extra NET price = 1% of unit Price List per each Extra Year (e.g. Extra 2 years = 1% x 2);
2. Reference Price list is the one valid at the time of the invoice;
3. Max total warranty can’t exceed the 5y from delivery.
4. The acceptance of the warranty extension is subjected to the approval of SWO upon
receiving the commissioning report and, for advanced controllers, the logs files as
attachment in a new claim opened though SAP PORTAL.

5. The warranty extension is granted only when standard warranty period has not expired

yet.
6. The order for the warranty extension has to be sent to spares.cantarana@swegon.com

Special Warranty Conditions
The following components:

1. Compressors;

2. Heat exchangers (any type of).

even for units still under warranty conditions, as well as warranty replacements of faulty spare parts,
will be shipped from SWO on sale terms and a regular invoice will be issued.

Upon receipt of the damaged components, SWO will carry out in-depth check and within the term of
120 days, or in according to technical inspection report by our supplier, will transmit the final decision
about the warranty acknowledgements to the Customer.

If components are due under warranty, SWO will issue a credit note (including transport).

In event of particular failures where there are not clear information about the problem, installation
characteristics, working conditions and any other related and useful documentation, SWO take the
rights at the incontestable discretion to ship the spare parts (any kind of) on sales terms and follow
then the same procedure as per compressors and exchangers.
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Dead on arrival (D.O.A.)

SWO considers a claim so called Dead On Arrival or D.O.A., when the defects are detected at the
arrival of the unit or during start-up of the unit (and the start-up occurs latest 6 months from the
shipping of the unit to Customer).

Any defect detected at the arrival of the unit, and/or defect component found during start-up, and/or
functionality problem detected during the start-up, where start-up is intended as the first running
hours of the unit, will be recognized as DOA.

e SWO recognizes as DOA functionality defects notified to Cantarana
Factory within 8 days from the start-up, where defect in functionality is
intended as missing compliance to the requirements of the unit by order
features.

e SWO recognizes as DOA defect component notified to Cantarana
Factory within 3 days from the start-up.

DOA will be recognized only when regular notification will be sent to SAP WEB PORTAL within
above a. and b. terms.

A Failure Service Request has to be filled through SAP WEB PORTAL, enclosing a technical report
(start-up report could be requested from time to time). Customer receives the Order Confirmation for
spare parts (if requested).

If the communication of the failure is made according to the above mentioned indication, SWO will
send, under warranty conditions, covering costs of transport, all the spare parts which will be
necessary to operate repairing of the unit.

SWO will grant the labor cost according to specific categories of intervention, that already include
travelling, board & lodging costs and consumable materials. VAT excluded.

Only by agreement between parties, an official invoice is to be issued by Customer to SWO.

All the costs sustained by Customer can be communicated to SWO with the following limitations:
‘Express shipment costs, other special costs as particular handling (use of crane, helicopter and so
on), special permissions, import and local duties, costs for special equipment are not recognized”.
SWO will grant the costs for oils, nitrogen and refrigerants, and the costs will be evaluated time to
time.

SWO will grant the labor cost in according to the following categories of intervention (which are valid
until the issue of new disposition):

LABOR COST

Type A Half day — Electrical/mechanical spare part substitution and software upgrades » 500 €
Type B One day — Simple spare part substitution and leakage repairs » 1000€

Type C Two day — Complex spare part substitution » 2000€

Whenever a DOA cost is to be submitted to Cantarana Factory, the above items are to be selected
in SAP PORTAL CLAIM, under ‘claim invoice status’, and sent to Cantarana Factory for approval.

These costs include travelling costs and consumable materials. VAT excluded.
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LIST A
ELECTRICAL COMPONENTS MECHANICAL COMPONENTS
Circuit breakers Check valves
Contactors Manometers
Electric motors Water pumps
Fan motor (axial and centrifugal) Water valves
Fan speed controllers Heaters
Fuses Expansion vessels
Kriwan-Klicson Flexible hoses
Main switches Filter Dryer
Microprocessors Small extraction fans

Phase sequence relays

Pressure switches (HP, LP, Oil, Water)

Pressure transducers

Temperature Probes

Relays

Coils for solenoid valves

Thermostats

Timers

Transformers

Gas leakage detectors

Inverters

Any modifications to the unit after the shipment of the same and not authorized by SWO, determines

LIST B

MECHANICAL COMPONENTS

Water coils

Expansion valves

Safety valves

LISTC

MECHANICAL COMPONENTS

Compressors

Heat exchangers (plates and S&T)

Liquid receivers / liquid separators

4 Ways Valves

Condensing/evaporating coils

the immediate forfeiture of warranty.
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SPARE PARTS WARRANTY TERMS

The warranty condition for Spare Parts is 12 months from delivery date (if not longer according with
the warranty conditions of the unit where the spare part is installed)

Commitment of SWO is to replace faulty components, including the shipment cost and transport
managing.

Labor and any other expense incurred in replacing the fault component is not covered by SWO.
Moreover, warranty on spare parts doesn’t include all components subjected to normal wear or
damaged by insufficient or wrong maintenance and wrong installation.

SWO will not cover undirected damages as well as those which are completely or partly due to the
customer negligence.

Warranty is suspended whenever the customer delays payment.

Warranty while is not applicable any time if the installation is not fulfiling SWO installation, use and
maintenance instructions manual supplied with the units and/or the unit do not operate within the
working limits for which has been manufactured.

The warranty for the following spare parts:

1. Compressors

2. Heat exchangers (any type of)

will be managed as described in the above section “Special Warranty Conditions”

To obtain the replacement, a new Claim has to be filled through SAP WEB PORTAL, (please contact
service.cantarana@swegon.com for more information). The claim must contain all the useful
information to describe the failure and the working condition of the unit in accordance to the ANNEX
D.
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ANNEX C

RETURN OF SPARE PARTS

Art. 1_ PACKAGE: returned goods must be well packed for transport. The client should verify that the
package is suitable for the transport.

If we receive goods with transport damages due to a bad packaging, we will not give any warranty and goods
will be sent back at client charge.

Art. 2_ APPLY LABEL.: the client must apply externally of the package the label MAR0O2 where is written
our authorization form number and the packing list.

Art. 3_ INFORMATION FOR THE PICK UP: the client has to send to the email address written on the
authorization form all information necessary for the pick up:

a. kind of package (pallet, box, cage etc. ) and weight and dimensions.

b. complete pick up address.

c. contact person (name and phone number to give to the forwarder).

If we will not receive the required information, we cannot organize any pick up and the claim will be closed.

Art. 4_ FILLING IN PRODUCER FORM: if the returned part should be analyzed, it would be necessary
to fill in a specific form that SWO will send to the client. If we don’t receive the supplier form filled within 30
days from sending, we couldn’t make any analysis and we will close the claim.

Art. 5. ACCEPTANCE OF THE GOODS: we will accept goods only if the return is authorized by SWO.
Goods received without any authorization form issued by SWO, present on the package returned, will be sent
back at client charge.

Art. 6 RETURN OF GOODS: authorized goods should be sent back to SWO (or to a different address if
written on the authorization form) within 60 days from authorization form date. If goods will not be received in
time, we will close the claim with no further analysis actions. All expenses (transport, assistance...) even
including the goods supplied under warranty for the reparation of the unit, will be invoiced.

Art. 7_ ANALYSED GOODS: on the returned parts it may be applied destructive testing which produce an
irreversible alteration of their functionality and mechanical structure. In such cases the Customer accepts that
the goods will be not anymore available to be returned after the analysis.

Commitment of SWO is to come back to the Customer with an analysis report within 10 working weeks from
the return date. In case no analysis report will be released within the 10 working weeks, the case will be
considered automatically a warranty case, unless different agreement will be found. If the part, after analysis,
will not be recognized under warranty and it is available to be returned (in case of non-destructive testing),
SWO will inform the Customer and, within 10 working days, the Customer has to confirm if the part has to be
sent back or if SWO can scrap it. Without any information in time, SWO will scrap the part at its own
incontestable discretion.

Art. 8_ WARRANTY: warranty conditions are in section n. 2 “warranty” of the unit order confirmation.

Art. 9_ RETURN OF PURCHASED GOODS THE BUYER DOES NOT NEED ANYMORE: in case
the Buyer requires to return goods because of his decision, the amount of the goods value is subject to a
devaluation of 50% from the purchase price (excluding packaging that remains in charge of the Buyer).
Anyhow, the Buyer must request prior authorization to proceed to return goods to SWO. When the formal
authorization is released, goods can be sent back. The shipping documents accompanying the returned goods
must include reference of the authorization code SWO sent to the Buyer. SWO will not accept the return of
goods sold more than 6 months prior to the date of return. The freight costs for returned goods will are totally
in charge and paid by the Buyer. The goods returned must not show signs of tampering and must have the
original packaging. Failure to comply with the provisions described herein will result in goods not being
accepted at our store. In case our quality control dept. declares the goods not acceptable, the goods will be
returned to the Buyer, who will have to take in charge the transport costs too. In addition to the above the
Buyer will be charged for all corresponding managing costs.
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ANNEX D

REQUIREMENTS FOR QUALITY CLAIMS

In the table here below are identified the main problem categories and, for each one, the information we need
to receive in order to manage the issue internally and with our suppliers.

NOTE: should components being shipped at our charge, the claim must clearly mention the delivery address,
name and phone number of the person in charge to receive the parts. If not mentioned, the parts will be shipped
to your headquarter address.

Required info

Failure

Microchannels coils
Copper-aluminium coils

Plates or S&T exchangers
Compressors

Leakages in the refrigerant
circuit, connections, copper
welding in general

Leakages in components of the
refrigerant circuit

Frame / components oxidation /
rust

Leakages regarding hydraulic
connections and/or connections
failures in general

Leakages in components of the
hydraulic circuit

Water leakage from pump, loud
working, bearings failures,
current adsobption over the limit

Finishing quality reports
Incorrect or missing wirings in
the switch board

Incorrect wiring in components,
valves, servomotors etc.

Other cases not specifically
signalized

* Mandatory information.

* |Unit serial number *

* | *

*

*

*
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controller (if advanced) and inverter,
including alarm log and access log *
Evidence of the water filter presence and
positioning **

Evidence of correct flow switch and water

regardings, working conditions in the
moment of failure - log files from the

** Information strongly suggested to be added for the best check and analysis.
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Video & audio **

Suction and delivery water pressure -

flowrate measure *
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